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A. Community Consultation Database 
J:\Jobs \42626093\60000 EIS Deli verables \EIS Fi nal \Final Appendices\Appendi x C1 Consultati on Database.doc 

Ellensfi eld Coal Mine Proj ect Environmental Impact Statement 

A range of issues have been raised by interested and affected stakeholders through the consultation 
process undertaken to date.  The date, method of contact, and proponent responses are presented in this 
Appendix.  The methods of consultation are abbreviated as present in the table below. 

 

Method of Contact Abbreviation 

Email EML 

Feedback Form FF 

Letter LETTER 

Face to Face Meeting FM 

Free call and general phone FC and PHONE 

Newsletter 1, Newsletter 2 and Newsletter 3 N1, N2 and N3 

 

Stakeholder meetings have occurred through the EIS process.  Depending on the stakeholder, 
consultation has been either ongoing or occurring at key stages during the EIS process. 

Other stakeholders have been invited to attend and participate in stakeholder meetings and briefings at 
the following three stages during the EIS process: 

• Consultation Round One (R1)- The first round of consultation commenced from October 2007, and 
coincided with the release of the draft TOR.  It had the objective of informing stakeholders and the 
community about the project, and the first round of comments and issues were collected to inform 
the early development of the environmental studies. 

• Consultation Round Two (R2)- The second round of consultation commenced from July 2008, and 
was focused on providing an update on the description of the project, the status of the EIS, and 
gathering information relevant for the socio-economic impact assessment. 

• Consultation Round Three (R3)- The third round of consultation occurred from October 2008, and 
focused on providing an update on the description of the project, and gathering information to feed 
into the socio-economic impact assessment. 
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Stakeholder 

Group 

Stakeholder Stage Method Interest/Issue/Comments Raise Method 

Local 
Government 

Belyando Shire 
Council 

R1 N1, PHONE & 
EML 

Project update and EIS process  

 Isaac Regional 
Council 

R1, R2 & R3 N2, N3, 
PHONE, EML 
& FM 

Human resource issues of high interest to IRC. Waste water 
generated is also of high interest. Want to see more attached 
housing e.g. units and townhouses. 

Discussed Moranbah town plan evolution, mining leases in the 
area, council issues, camps, development, and housing. 

Effects of shift work on community cohesion and social fabric. 

FC, EML & FM 

 Mackay Regional 
Council 

 N2, N3, 
PHONE, EML 
& FM 

Not available to discuss.  

 Nebo Shire 
Council 

 N1   

State 
Government 

Department 
Education 
Training & the 
Arts, Central 
Queensland 

R3 EML Requested to be added to the Database. EML 

 Department of 
Aboriginal and 
Torres Strait 
Islander Policy 

 N1, N2 & N3   

 Department of 
Communities 

R1, R2 & R3 PHONE, EML, 
FM, N1, N2 & 
N3 

Project update and EIS process. 

Topics of interest were Cultural Heritage, Powerline Easement 
management, and recruitment. Concern for traffic on Peak 
Downs Highway, and staff retention a major issue. 

FM 

 Department of 
Education, 
Training and the 
Arts 

 N2 & N3   
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Stakeholder 

Group 

Stakeholder Stage Method Interest/Issue/Comments Raise Method 

 Department of 
Emergency 
Services- EMS 

R2 N1, N2, N3, 
EML & PHONE 

No response  

 Department of 
Emergency 
Services- QAS 

R2 & R3 N1, N2, N3, 
PHONE & FM 

QAS would respond from Moranbah and not enter mine unless 
invited and accompanied by mine personnel. 

Responsibility of mine to develop Emergency response plan. 

Helicopter available to respond to mine if required. 

PHONE & FM 

 Department of 
Emergency 
Services- QFRS 
Central Region 

R2 & R3 N1, N2, N3, 
PHONE & EML 

General discussion on emergency response to the mine. PHONE 

 Department of 
Employment and 
Industrial 
Relations 

R1 & R2 N2, N3 
PHONE, EML 
& FM 

Consideration should be made to setting targets for the project 
for employing a proportion of local persons and indigenous 
persons. 

Topics of interest were Cultural Heritage, recruitment. Concern 
for traffic on Peak Downs Highway. 

PHONE & FM 

 Department of 
Employment and 
Training 

 N1   

 Department of 
Housing 

R1, R2 & R3 N1, N2, N3, 
PHONE, EML 
& FM 

Project overview PHONE & FM 

 Department of 
Infrastructure and 
Planning 

R1, R2 & R3 N2, N3, 
PHONE & EML 

Project overview 

DIP has recently updated information from PIFU (2008) for 
Isaac Regional Council (IRC) 

DIP is compiling a Settlement Pattern Project for the region 
(WHAM) 

DIP also working with Dept. of Communities to develop a Social 
Facility Infrastructure Audit 

PHONE & FM 

 Department of 
Local 
Government, 
Planning, Sport 
and Recreation 

 N1, N2 & N3   
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Stakeholder 

Group 

Stakeholder Stage Method Interest/Issue/Comments Raise Method 

 Department of 
Main Roads 

R3 FM, N1, N2 & 
N3 

Provided basic info on project and area for reference FM 

 Department of 
Mines and 
Energy 

R2 EML, N1, N2 & 
N3 

Change of details  

 Department of 
Premier and 
Cabinet 

 N1, N2 & N3   

 Department of 
Primary 
Industries and 
Fisheries 

 N1, N2 & N3   

 Department of 
State 
Development and 
Innovation 

 N1   

 Education 
Queensland 

R1 PHONE & N1 Project overview  

 Environmental 
Protection 
Agency- 
Development 
Assessment EIS 
Assessment 

R1, R2 & R3 N2, N3, 
PHONE, EML 
& FM 

Additional focus will be on SIA and on Transport FM 

 Environmental 
Protection 
Agency/ 
Queensland 
Parks and 
Wildlife Service 

 N1, N2 & N3   
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Stakeholder 

Group 

Stakeholder Stage Method Interest/Issue/Comments Raise Method 

 Mackay Health 
Service District- 
Moranbah 
Hospital 

R3 FM, N2 & N3 Disaster Planning covers emergencies, new Planning 
scheduled for recent amalgamation 

Issues with camps not being included in community numbers so 
more people in area than recorded 

Do coordinate with mines for resources / training occasionally 

Major issue with attracting and retaining staff 

Losing qualified staff to the mines 

FM 

 Queensland 
Government 
Treasury 

 N1, N2 & N3   

 Queensland 
Health 

R1 & R3 FF, FM, N1, N2 
& N3 

Please keep informed 

General overview of project 

FM 

 Queensland 
Heritage Council 
Secretariat 

 N2 & N3   

 Queensland 
Mines Rescue 
Service 

 N1, N2 & N3   

 Queensland 
Police 

R3 FM, N1, N2 & 
N3 

General discussion on the Police setup in the community 

Traffic offenses made up the vast majority of activity including 
speeding, drink driving, seat belt violations, accidents 

Alcohol is the leading factor in most police issues; drugs are 
prevalent but not as big an issue as alcohol 

Ellensfield area actually in Nebo police jurisdiction (may need 
verbal agreement for policing from Moranbah, or at least roads 
to the site) 

MEETING 

 Queensland Rail  N1, N2 & N3   

 Queensland 
Transport 

 N1, N2 & N3   

Federal 
Government 

Department of 
the Environment, 
Water, Heritage 
and the Arts 

 N1, N2 & N3   

 Invest Australia  N1, N2 & N3   
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Stakeholder 

Group 

Stakeholder Stage Method Interest/Issue/Comments Raise Method 

 The Treasury  N1, N2 & N3   

State 
Corporations 

Ports Corporation  N1, N2 & N3   

 Sunwater  N1, N2 & N3   

Local Interest 
Groups 

Agforce  N1, N2 & N3   

 Central 
Highlands 
Regional 
Resource Use 
Planning 
Cooperative 

 N1, N2 & N3   

 Clermont & 
District Land 
Care Assoc. 

 N1, N2 & N3   

 Conservation 
Group 
Coordination 

R2 PHONE, N1, 
N2 & N3 

Not available to discuss.  

 Family Services 
Australia 

 N1, N2 & N3   

 Fitzroy Basin 
Association 

 N1, N2 & N3   

 Mackay 
Conservation 
Group 

R2 PHONE, N1, 
N2 & N3 

Not available to discuss.  

 Moranbah 
Beautification 
Group 

 N1, N2 & N3   

 North Qld 
Greening 
Australia 

 N1, N2 & N3   

 QLD Farmers 
Federation 

 N1, N2 & N3   
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Stakeholder 

Group 

Stakeholder Stage Method Interest/Issue/Comments Raise Method 

 QLD Resources 
Council 

 N1, N2 & N3   

Native Title 
Claimants 

Barada Barna 
Kabalbara and 
Yetimarla people 
#3 

 N1, N2 & N3   

 Central 
Queensland Land 
Council 
Aboriginal 
Corporation 

 N1, N2 & N3   

Land Holders 
and 
Neighbouring 
Landholders 

Landholder R1 PHONE, N1, 
N2 & N3 

Organise access to land for Contaminated Land Study  

 Landholder R1 FM, N1, N2 & 
N3 

Discussed location and interaction with Burton Mine 

Possible synergies between the projects 

Generally keen to understand impacts- as a coal miner 
understood process 

Willing to explore synergies 

Letter to formally request compensation agreement and 
permission to cross road 

FM 

 Landholder R1 PHONE, N1, 
N2 & N3 

Organise access to land for Contaminated Land Study 
 

 Landholder R1 FM, N1, N2 & 
N3 

ECMP, what it is, where work will be done, access to project 
through Broadlea, location of Ellensfield office 

Details of ML, EIS ToR and CHMP Notices and process 

Accepting of both project and long term access through 
Broadlea (understood details of the agreement). 

FM 
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Stakeholder 

Group 

Stakeholder Stage Method Interest/Issue/Comments Raise Method 

 Landholder R1 FM, N1, N2 & 
N3 

ECMP, What it is, where work will be done, access 

Details of ML, EIS ToR and CHMP notices and process 

UNHAPPY 

Indicated he did not want any further coal mining intrusion into 
his property, he said the answer today is NO 

FM 

Community 
Service Provider 

ELAM R1, R2 & R3 N2, N3, 
PHONE, EML 
& FM 

Human Resource issues of high interest to ELAM. Advised 
Moranbah being extended, Vale will now house 40% workers in 
Moranbah. 

Emergency support is not eligible for Dept. of Housing services 
so ELAM looks at options for them. 

In depth discussion on housing availability, housing affordability 
and sectors of society most susceptible to current situation. 

FM & PHONE 

 Hinterland 
Community Care 

R2 EML, N2 & N3 
Invite to ELAM meeting 

 

 MAC Coppabella R3 FM 
1,315 rooms currently (full), Building additional 420, which will 
be complete at end of March (all accounted for) 

Security force on site specifically for security duties 

Recreational facilities provided 

Drinking culture changing for miners (less than past) 

FM 
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Stakeholder 

Group 

Stakeholder Stage Method Interest/Issue/Comments Raise Method 

 MAC Moranbah R3 FM 
95-100% full year round 

Full access to community of Moranbah 

Problems with alcohol are common 

No camp transport – staff bring own / company utes or take 
company provided buses to site 

They are currently restricted on expansion by land availability 
which is controlled by council, and also constrained going up as 
controlled by council 

FM 

 Mission Australia R1 & R2 N2, N3, 
PHONE & EML 

Talked briefly through proposed housing in camps and 
transport options. 

Forwarded a copy of the community presentation during R2. 

PHONE 

 Moranbah District 
Support Services  

R2 EML, N2 & N3 Invited to ELAM meeting  

 Moranbah Pre-
School 

R3 FM Currently 132 children (full capacity) with 3 on the waiting list 

Difficulty finding / retaining relief staff, Most staff are locals due 
to difficulty with accommodation for external recruiting 

FM 

 Moranbah 
Traders 
Association 

R1 & R2 N2, N3, EML, 
PHONE & FM 

Volume of traffic a concern on Peak Downs Highway. Also 
acknowledge a shortage of staff in the region. 

FM 

Community Mining Logic Pty 
Ltd 

R1 FF, N2 & N3 Requested to be added to consultation database. 

Details provided for potential future work. 

 

 Moranbah Health 
and Fitness Club 

R3 FM Have deals with some mining companies for their employees to 
use the facility 

MAC camp people do use the facility 

FM 

 Moranbah Real 
Estate 

R3 FM Currently there is nothing available to buy or rent 

Since July 2008 there has not been anything available – new 
listings come on the market and are gone right away 

They have 150 applications on a waiting list for rentals 

FM 
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Stakeholder 

Group 

Stakeholder Stage Method Interest/Issue/Comments Raise Method 

 Moranbah Youth 
Centre 

R3 FM Provide TAFE courses and other indoor activities 

Due to affluence of community, children often dumped with a lot 
of cash, which can often lead to problems 

Owned by council with monthly lease 

Meeting room for AA and other groups 

Youth unemployment is not an issue due to the high demand 
for workers in the community 

Lack of volunteers to help 

Likely leaving the area due to high cost of living, frustrations 
with local culture (little family involvement, alcohol, little 
volunteering) and inadequate high school (personal opinion) 

FM 

 Simply Sunshine 
Childcare 

R3 FM Not for profit 

Currently Full with significant waiting lists 

Housing for staff is the biggest issue they face which impacts 
on staff retention 

FM 

 

 


